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3 COOE RELIEF

developer of AutoVAULT™

Capability Statement

Code Relief, LLC
301 Rivervale Road
Reading, PA 19605

Contact: Michelle Hnath

Tel: 610-926-2556 x21

Fax: 610-926-7178
sales@coderelief.com
www.CodeRelief.com/gov.htm

DUNS: 106688646
PSC: 7030

NAICS: 511210
Cage Code: 67UD6

GSA: GS35F-0041Y

Certifications:

« SBA Certified Small Business

« A+ Certified with the Better
Business Bureau

Compatibility of AutoVAULT:

* Works with IBM’s Tivoli Storage
Manager® (TSM) Servers running
on Windows or Unix

* AutoVAULT application runs on
Windows®

* Works with or without IBM’s
Disaster Recovery Manager®
(DRM)

BUSINESS SUMMARY:

Code Relief, LLC is a certified small business and a premier
provider of innovative storage management software since
1999. Code Relief's AutoVAULT® software is a proven solution
that helps protect your computer’s data. Designed for
organizations that send computer backup tapes to a vault as
part of their backup and disaster recovery strategy,
AutoVAULT automates tape vaulting functions, which
optimizes work efficiency and accuracy ... and saves money.

CAPABILITIES:

Code Relief, LLC provides commercial software for:

» Automation of tape vaulting

* Vaulting and audit reports

* Faster and more reliable restoration of data in disaster tests
* Reduced operational costs due to better use of tape libraries

FACILITIES AND EQUIPMENT:

AutoVAULT software is manufactured in the USA and is tested
and fully approved by IBM for certified use with IBM’s
enterprise backup product, Tivoli Storage Manager®.
AutoVAULT is 100% supported in the USA by responsive,
easy-to-understand, and intelligent support technicians.

Why our Product will outperform the rest...

* AutoVAULT is a seamlessly-integrated application that
automates and adds functionality to IBM’s backup product,
Tivoli Storage Manager® (TSM).

* AutoVAULT can be installed and running in under an hour
and save 14-28 hours per month per TSM server.

* AutoVAULT can accomplish its job without daily human
intervention, which greatly reduces human-error.

» AutoVAULT tape vaulting is more accurate due to specialized
error checking, making restoration of data more reliable.

CUSTOMERS:

The Department of Education, Federal Retirement Thrift
Investment Board, State of Maryland, Knoll Furniture,
Pennsylvania Department of Transportation, LF USA,
Pennsylvania Insurance Department, Associated Materials,
Community Health Systems, Blue Cross/Blue Shield of
Kansas, Blue Cross/Blue Shield of Rhode Island, Christian
Dior Perfumes, Kennedy Kreiger Institute, MedStar Health,
Moffitt Cancer Center, and more.



